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" From eory to Practice:

Leveraging ICTES at Botnoi Group

Discover how ICITES principles transformed theoretical knowledge into the
practical innovations driving Botnoi Group's innovation and success

Botnoi Group
We streamline communications through Al

www.botnoigroup.com
Since 2017
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http://drive.google.com/file/d/1VUrOUj0Yn8KFAWZTiJiXLlc8aWFqKEZ4/view

Form of Expertise in Al

Al Voice Agent -

Botnoi x AWS NVIDIA On-Demand
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Live call : Botnoi x AWS Al Voice Agent Open house

Uploaded: May 29, 2024 - 184 Views - 1 Likes

Virtual Al Nurse: A Solution to Reduce the Shortage of Healthcare Workers

BOTNOI got LINE chatbot "Conversation Engine
Category" award - YouTube

Chatbots Voicebots. Digital human
(LINE BOT Award 2017) (Go to market with Amazon Connect) (resented at NVIDIA GTC)
: -

Winn Voravthikunchai, iBOTNOI Co.
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Al Technology Solutions

NVIDIA. KX\

Processing

Highlight

- NVIDIA helps in Al
expert optimization
through Inception
program

Q) connrne 3WS G databricks

Speaker Announcement
REPORT LAUNCH
ROADSHOW 2024

Dr. Winn
Voravuthikunchai

Speech to text

Highlight

- Supporting AWS
regional team in ASEAN
speech recognition

Large an
Model

Highlight

- Doit invited to
present LLM Voicebot
@ AWS relnvent 2024

Design spotlight v Business v Educ;

Personal

Text Maker

Create custom 3D text eff|
2 Allapps Adjust gradients, stylize f

Design with Text Maker

& Back to Home

Workplace essentials

Al-powered

Productivity { Q botnai

Design essentials
= Botnoi Voice
Share & publish

Text-to-Speech

Highlight

- In Canva app

- 100k Monthly Active
Users
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y NEWS

Cputer
Vision

Highlight

- Al News announcers
for many news
channels




Evolution of Technology
Solution

Vil CE

Improved Enhanced
Speech Text-to-speech
Recognition Capabilities

Refined NLP
Techniques

Generative Al
Making
Solutions
Possible Today
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Data Anw

Data Analytic
Better for
Customer

Understanding
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Our Solutions

(&

Debt collection Confirmation Reservation

il =5 @

\Recommendation Status Enquiry Customer

Care
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ALL CHATBOT DOCUMENT

WELCOME TO BOTNOI VOICE

CONVERT TEXT e e

© Vietnamese “ Indonesian @ Cambodia § Filipino

TO SPEECH Tre——

Easily convert text into realistic speech. More than

Object Name persanalbot

Entities

£ Train Bot wanaos @ f
1 the o
& Object

@ Dialogue

X Try typing the sentence here.
10+ languages to chooses, helping your work e

smoothly, whether it be voice over, dubbing,
teaching media, reading news, presentation slides,

podcasts, reading novels, finishing work easily, can

be done anywhere. Free credit: 3 Downloads left / Day
orre

& Entity

Q Live Chat

Raglxeis

B Document

RegEx
{3 Settings

Trusted by 15 Million users across the world

Charactar
@ Activity

Average number of users Total Generated
120,000 Users/Month 15M+ Downloads

Users = New users v Event count ~ Key events v

327K 313K 33M 17K

@ - R e 14,678,271.4% 14,477,914.3% 11,395,362.5% -

® 30 DAYS COUNTRY
Thailand

Laos
U_nited States

.Brazil

100K . ;ndia
5 APhiIippines i e s e

Oct .
Indonesia

= Last 12 months Preceding period

Last 12months ~ View countries = Last12 months ~ View reports snapshot -

Chatbot p'la.tform https:// botl\oi.ai

Text to speech https:lfvoice.botnoi.ai
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Overview Solution

Sales Forecasting Mais,fet,fgce

Personalization
N N
(ol

Segmentation

g8,
B

. mongoDB.

s.r BOTNO
J¥. CHATBOT —
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o=
MongoDB Atlas

[
(_)VillMCE
sy

Al Speech to Video
L S
N/
MongoDB Atlas

BOTNOI oD

Open API
Cold Data - Near

--|||||||||||-‘ AS Real Time Access

Channels R s
Botnoi Products o
O s A Visualization




Overview Solut
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Personalization
N

Forecasting Maintenance !
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Analytics |
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Channels

Chatbot BackEnd
f"'

ILlI

-

Rule-based (IF-
ELSE)

(Standard) 2 |
=

ML-Based
(NLP/NLU)

Vector Search

LLM
(Prompts)

/O-.- ‘
Sum 5
.

Cold Data - Near
Real Time Access

Visualization

.

(Indexing)
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2Send voice stream to ASR

== Thai &= English @ Filipino @ Portuguese “ Singapore @ Turkish € Lao

@ Chinese @ Vietnamese ® |ndonesian ® German ( ) French @ Russian

& Burmese @ Cambodia & Spanish <= Malaysian & Dutch (@} Korean

< Hindi ()ltalian @ Japanese Arabic oo
£ e Speech Recognition

4. Send text utterance to bot

answers “‘3 5 Text answer from bot

t 6.Covert text to voice
-

’ ViilllCE

Text to speech
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Virtual Al
Nurse

'@' IBOTNOI

NVIOIA INCEPTION | GTC 2021 <Z5NVIDIA


http://www.youtube.com/watch?v=M2rXC49s560
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BOTNSi
acutive Officer

avuthikunchai
Study Commission Thailand 2024
NOI Group 2017
nor Digital 2017
Group 2015
oup 2014
Caen, France, 2013
Ulm 2009

BOTNOI Al & Tech talent

12 Data scientists 30 Al engineers (Speech/N
5 Dev/ML Ops 12 Conversational UX
20 Software developers

DATA SCIENCE

HUB

TRAINEE JUNIOR IIAY‘A DATA SCIENTIST SENIOR DATA
SCIENTIST SCIENTIST
a7
a1s " a3

University




Thank You
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Company Website: https://botnoigroup.com/

Chatbot: https://botnoi.ai/

Text-To-Speech: https://voice botnoi.ai/

Digital Human: https://botnoigroup.com/ai/digitalhuman
Speech-To-Text: https://botnoigroup.com/ai/speechtotext
Computer Vision: https://botnoigroup.com/ai/computervision
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