
From Theory to Practice:
Leveraging ICTES at Botnoi Group

Discover how ICITES principles transformed theoretical knowledge into the 
practical innovations driving Botnoi Group's innovation and success

www.botnoigroup.com

Since 2017

Botnoi Group

We streamline communications through AI
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Introduction

http://drive.google.com/file/d/1VUrOUj0Yn8KFAWZTiJiXLlc8aWFqKEZ4/view


Form of Expertise in AI

Chatbots
(LINE BOT Award 2017)

Voicebots
(Go to market with Amazon Connect)

Digital human 
(resented at NVIDIA GTC)



AI Technology Solutions

Processing Speech to text Large Language 
Model

Text-to-Speech Computer
Vision

Highlight
- Supporting AWS 
regional team in ASEAN 
speech recognition

Highlight
- NVIDIA helps in AI 
expert optimization 
through Inception 
program

Highlight
- Doit invited to 
present LLM Voicebot 
@ AWS reInvent 2024

Highlight
- In Canva app
- 100k Monthly Active 
Users

Highlight
- AI News announcers
for many news 
channels



Evolution of Technology 
Solution

NLP

Speech-To-
Text

Text-To-
Speech

LLM

Data Analytic

Refined NLP 
Techniques

Improved 
Speech 

Recognition

STT

Enhanced 
Text-to-speech 

Capabilities

Generative AI: 
Making 

Solutions 
Possible Today

Bard

Data Analytic 
Better for 
Customer

Understanding 



Debt collection Confirmation Reservation

Status Enquiry Customer 
Care

Recommendation

Our Solutions



Text to speech https://voice.botnoi.ai Chatbot platform https://botnoi.ai

Our Customers’ Engagement



Apps

Channels

Visualization

Kafka

System 

Maintenance
Sales ForecastingRecommendation PersonalizationChurnFraudSegmentation

Botnoi Products

AS

R

Kafka

API

Overview Solution



Apps

Channels

Visualization

System 

Maintenance

Sales 

Forecasting
Recommendation PersonalizationChurnFraudSegmentation

Analytics

API

Chatbot BackEnd
Rule-based (IF-

ELSE)

ML-Based

(NLP/NLU)

LLM

(Prompts)

Query

(Standard)

Vector Search

(Indexing)

Overview Solution



Overview Solution



AI Nurse (Demo)
AI nurseพยาบาลAI

http://www.youtube.com/watch?v=M2rXC49s560


Chief Executive Officer
Dr. Winn Voravuthikunchai
- Advisor to the AI Study Commission Thailand 2024
- Founder & CEO BOTNOI Group 2017
- Chief Data Scientist, Telenor Digital 2017
- Group Data Scientist, Telenor Group 2015
- Senior Data Scientist, AirAsia Group 2014
- PhD Computer Vision, University of Caen, France, 2013
- MSc Computer Vision, Ulm university, Ulm 2009

Chief Technology Officer
Dr. Piyoros Tungthamthiti
- Co-Founder & CTO BOTNOI Group 2017
- Senior Data Scientist, Telenor Digital 2017
- Group Data Scientist, Telenor Group 2016
- Senior Research Scientist - NLP & ML, Thoth 
Social
- PhD NLP, Japan Advanced Institute of Science 
and Technology (JAIST)
- M.Eng, TAIST-Tokyo Tech, ICTES, SIIT, Thammasat 
University

12 Data scientists                      30 AI engineers (Speech/NLP/LLM/CV)
5 Dev/ML Ops                          12 Conversational UX
20 Software developers

BOTNOI AI & Tech talent

Train AI & Tech talent

- 10 MOUs with universities
- 500+ Students internship given
- 20k Community members
- 3k Teachers in our AI community 



Thank You

Company Website: https://botnoigroup.com/
Chatbot: https://botnoi.ai/
Text-To-Speech: https://voice.botnoi.ai/
Digital Human: https://botnoigroup.com/ai/digitalhuman
Speech-To-Text: https://botnoigroup.com/ai/speechtotext
Computer Vision: https://botnoigroup.com/ai/computervision
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