/.

=

e,

JibJib

CONVERSATIONAL USER INTERFACE



JibJib
THE FIRST THAI

CONVERSATIONAL USER INTERFACE PLATFORM
4

Chaianun Damrongrat y/ N
National Electronics and Computer Technology Center (NECTEC) Jibdib



Y

ENGLISH

Smart speaker



Smart speaker



DETECT LANGUAGE THAI
Uaning
Pak kéng
& O
DETECT LANGUAGE THAI

axg zuan

DETECT LANGUAGE

-

NURAADE

Han tid dxy

& 9

DETECT LANGUAGE THAI
L4 ar '

AHILURE

Tm cabthay

USIIN D)

DETECT LANGUAGE

ENGLISH v

AMIANE

ENGLISH v P ENGLISH THAI
DETECT LANGUAGE THAI
% Good mouth
0 o
SIS
DETECT LANGUAGE THAI ENGLISH v = ENGLISH THAI
Evm e a X [ o T PP s
ENGLISH v P ENGLISH THAI
X Tom Yum cracked W

THAI

= ENGLISH THAI
Accelerate the air W
ENGLISH v P ENGLISH THAI

X Dao Faculty

ENGLISH THAI SPANISH v Piensd THAI ENGLISH SPANISH v
X Stocks next to the mountain w
10/5000 s e L_D 4 "<
ENGLISH ~ - ENGLISH THAI DETECT LANGUAGE THAI ENGLISH v Pl ENGLISH THAI
X  Boiled bk SRR X Hard line
DETECT LANGUAGE THAI ENGLISH v P ENGLISH THAI
10/ o . 12/5000 - )
SBUALUAN X Hot, broken liver e ©



CONVERSATIONAL
USER Qe
INTERFACE -

o ?| Q =1t




Technology Trends

25 /O of Customer Serwce Operations Will Use
Virtual Customer Assistants by 2020

| 7.8

USD Billion

Voice Assistant

Market Research Report
— Global Forecast 2023
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Most Japanese CUI

belonged to SoftBank

= OOftBank

2

¢ Robotic Reception

o
®
!
f
|
J

9 Assistant

* ~t”_d§h—i""$

'

e g F,ouﬁder & CEO of SoftBank

o Tl
! - g ;f‘,:..‘_» "
\ s i — q
(

on



Who will make
this THAI CUI

BETTER?



JiblJib
CUI Platform

Voice
il el Speech-to-Text
g } 1| ||||| lnl-=» e

‘
)
:
‘
Natural Language
Q Understanding
NLU

User
' Voice

l
!...-||m||||-|||| — |'||Il il Text-to- Speech
(NIS)




JiblJib
CUI Platform
"|""'§>--m||. Spee?::S-g):-Text
¥
Natural Language
@ Understanding
(NLU)

]
Text

Text-to-Speech
"""""" (TTS)

Business
Knowledge

% Dictionaries

X Information

@ Services

Call Center




JibJib
CUI Platform

Speech-to-Text
.||""'@""'|" " s

4

Natural Language
@ Understanding

(NLU)

4

Text-to-Speech
|.|||."|"' (TTS)

Business

Knowledge

(AL Dictionaries

N

Y Information

@2;1 Services




Business
Knowledge

Speech-to-Text

]
Text

Natural Language
Understanding
(NLU)

I
Text

Text-to-Speech
(TTS)

N\ V N




JiblJib Business
CUI Platform Knowledge
L'Tlis Dictionaries

S h-to-Text
IIIlll"®"-llllll peeC Oo-l1ex

(ASR)

A4

Y Information

&2{ Services

Natural Language
@ Understanding
(NLU)

I
Text

Text-to-Speech
U= (TTS)




Capabilities

- Device Controlling

« Process Automation
« Customer Service
 Information Search
« Recommendation

« Memo / Reminder
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